Coraamenue (ogepra)

0 npuMeHeHuH PeKyppeHTHBIX MUIaTexei

penakmus ot 05.04.2024 r.
1. O0mue MoJI0:KeHNs ¥ OCHOBHbIE TEPMMHBI

1.1.Onepartop - nHAMBHIyaTbHBIA npeanpuHUMarens [ly6oB Wmest Auapeesnu (OI'PHUII 321645100064807,
WHH 645323007942, Tenedon 8-800-300-48-32, anexkrponHas moura support@lovizaem.ru

1.2. MMoab3oBaTennb — GuU3MUECKOE JIUIIO, TOCTUTIIIEE Bo3pacTa 18 JeT u npuHsIBIIEe YCIOBHS HACTOSIIEH OpepTh
MyTEM TIPOCTABJIEHHUS OTMETKH O COTJIACHHU C YCIIOBHSIMH OKa3aHHS MH()OPMALMOHHBIX yCIyT W HPUMEHEHUS
PEKYPPEHTHBIX IUIaTEXXEH U O COTVIACHH C TapU(PHBIMH IJIAHAMU B COOTBETCTBYIOIIEM I10JIE NIPU 3arOJHEHUN
Amnkertsl (3as1Bkn) Ha caiite https://lovizaem.ru u myTeM HaXaTHsi KHOIIKH «O(QOPMHTH 3asiBKY».

1.3. PekyppeHTHble TJaTe:KM — BHUJ O€3HAIMYHOTO IUIATEXKa, KOTOPBIA MOAPa3yMeBaeT aBTOMATHYECKOES
0e3aKIlenTHOe CIMCaHWe JEHEKHBIX CPEICTB C pacdeTHoro cuera [lompzoBatens 06e3 HEOOXOAMMOCTH KaKHX-
n0o AeHCTBHI C €ro CTOpPOHBI 3a Oka3aHwWe lloip3oBatento MH(MOpPMANMOHHBIX ycuyr. HemocpemcTBeHHOE
CIHCAaHWE JEHEXHBIX CPEJCTB OCYNIECTBIACT MPOLECCHHTOBBIN HEHTP.

1.4.CucreMa— 3IEKTpOHHAsS CHCTEMa ydyeTa M B3auMOJEHCTBUS (MporpaMMHOe olecrieueHue), noctynHas Ha Caiite
https://lovizaem.ru. u no3sounstomnias [lone3oBaTento monb3oBathes pyHKIMoHATOM CrcTeMbl. CHCTEMa BKIIFOYAET
B cebs wuHTepdeiic, mporpamMMmHOe OO0€CIICUEeHHE | WHBIC 3JIEMEHThI, HEOOXOIMMBIC JUI HAJJICIKAIIETO
¢byukimonupoBannsa. Bee mpaBa Ha CucreMy (W BXOIIIHE B HETO AJIEMEHTHI) IpuHamiIexkar Omnepartopy B
MTOJTHOM OOBeMe.

1.5. baHKkoBCKasi KapTa — pacueTHas WIM KPEAUTHAs KapTa, SMHUTCHTOM KOTOPOW SBISETCS bBaHK->MUTEHT,
SABJIAIOIIASACA I/IHCTp}IMeHTOM 6€3H3JII/I‘{HI)IX paC‘ICTOB, HpG[LH?BHa‘IeHHaH JUIS COBepHIeHI/IH )Z[epxcaTeneM KaprI
Olepaluil C JEHEKHBIMU CPEACTBAMM, HAXOAAUIMMHUCH Ha 0OAaHKOBCKUX cYeTax Hdepxarend kaptel B banke-
OMUTCHTC, WJIN C ACHC)KHBIMHU CpeI[CTBaMI/I, HpG}lOCTaBHeHHLIMI/I BaHKOM-BMI/ITeHTOM B erI[I/IT I[epncaTen}o KaprI
B COOTBETCTBHH C 3aKOHOJATENhCcTBOM Poccuiickoit Denmepanum, a Takke IOroBOpoM OAHKOBCKOTO CYETa, WM B
MpeJieNiaX yYCTAaHOBJICHHOTO JIMMHUTA, B COOTBETCTBHU C YCIOBHSIMH KPEAWTHOTO JTOTOBOpa Mexay baHkom-
OMUTEHTOM W JlepkaTeneMm KapThl, MPU YCIOBWH, YTO TaKas pacdyeTHAs WM KPeAWUTHAs KapTa MOXET OBITh
HCIIONB30BaHa JleprkareneM KapThl 171 oriaTel Y cmyr Oneparopa

1.6. baHK - IMHTEHT — KpeAWTHAs OpTaHM3alus, 3aHUMAIOIIAscs OAHKOBCKOW JeSATeNhbHOCTHI0 B COOTBETCTBUH C
3aK0HOIaTeILCTBOM PD

1.7.1lpoueccHHroBblii HWEHTP — OPUIMYECKOE JHUIO HIM €ro CTPYKTypHOE ToJpasjerneHue, oOecrednBaronee
MH()OPMAIIMOHHOE ¥ TEXHOJIOTUYECKOE B3aUMO/IEHCTBUE MKy YIACTHHKAMHU PACUETOB.

1.8. Cornamenue (odepra) — nmydonuuHoe npeoxxkeHne Oneparopa T000My JIMIY, OTBEYAIOLUIEMY KPUTEPHUIM
[Tonb3oBarens, 3aKIIOUUTh HA €r0 YCIOBHAX JOTOBOp 00 OKa3aHMU YCIYT IO HCIOJIb30BAHMUIO CEpBHCA
«PexyppenTHble matexxu». CornaiieHue BCTyNaeT B CHILy ¢ MOMEHTa npocTasiieHus [lonb3oBaTenem cepsuca
«PekyppeHTHBIE IUIaTe)XNW» OTMETKH O COIJIACHUHU C YCIOBHUSMHU B PETUCTPALIMOHHOM IIOJI€ IPH 3allOJHEHUHU
AHKeTHI Ha caiiTe https://lovizaem.ru 1 HaXkaThs KHONKH «O(OPMUTH 3asiBKy». CorlameHne IeHCTBYET 10
€ro OT3bIBA.

2. IIpeamer gorosopa

2.1. Oneparop obs3yercs okaszars llonb3oBaTento nHpOpMaLMOHHBIE YCIIyrH, KoTopbie [lomap3oBartens 00s3yeTcs
OIIATUTH C IOMOILIbIO PekyppeHTHBIX miiarexell. IH(popMaunoHHbIE YCIIyTH BBIPAXKarOTCs B IPEA0CTABICHUH
noctyna [lonp3oBarento kK KaTajnory MUKpO(pHMHAHCOBBIX OPTaHU3aNH.

2.2.0nepatop He XpaHUT W He oOpabaThiBaeT OaHKOBCKME naHHbIe lloib3oBaTens, a oOecHeUMBAET JIUIIb
nnpopmupoBanue [logp3oBarens o nepeyHe MUKPO(OHUHAHCOBBIX OpraHM3AlMKd W HalpaBjCHHE 3allPOCOB B
MPOIIECCUHTOBBIA IIEHTP JUIA OIUIAThI OKa3biBaeMbIX lloip3oBarento mH(pOpMaMoOHHBIX ycayr. Ilmara 3a
WCIIOJIb30BaHUE PEKYPPEHTHBIX IUIATS)KEH HE B3MMACTCS.

3. HOpfl)]OK 3aKJII0OYECHHUSA 10r0BOpa

3.1. Akuenrom Hactosmiero CoriamieHUs NMPU3HASTCS MOMEHT, Korja [lojb3oBarenb NpU 3alOJHCHHH
aHKeThl (3agBKHM) Ha caiTe https://lovizaem.ru TPOCTaBUI OTMETKY O COTJIACHH C TNPUMEHEHHEM
PEKYPPEHTHBIX TUIATEXKEH ¥ Tapu(HBIMU TUTAHAMH B COOTBETCTBYIOIEM IIOJIE W HAXKAT KHOMKY «0(hOpMHUTH
3asBKy». Tapu@HbIi IMIaH yka3aH B NPWIOKEHHH K HacrosmeMy CoriameHnro, KOTOpOe SBISEeTCS
HeoTheMJIeMOH YacThio CornaieHusl.

3.2. [Ipuaumas ycnopust Corarienus, [1oap30BaTeNb MOATBEPKIAET U FrAPAHTUPYET, UTO:

- SIBJISICTCS IEECIIOCOOHBIM TPAXKAAHUHOM, JOCTHUTIIUM 18 JleTHero Bo3pacra;

- 03HAKOMUICH C JICWCTBYIOIICH pelaKkIei COTTIAIICHHS U COTIIACEH C €0 YCIOBUAMU,

- IPUHUAMAET Ha ce0st 00513aTeIbCTBA OIUIATHThH OKA3bIBAEMbBIC YCIYTH C TIOMOIIBIO PEKYPPEHTHBIX TIATEKEH;
- IPEIOCTaBHMII JOCTOBEPHYIO HH(OpMAaILIKIO ITpH 0OPMIICHHH 3asBKH Ha caiite https://lovizaem.ru;

- epeaact OnepaTopy JUIsL O6pa6OTKI/I B ICIAX 3aKIIIOUCHUA U UCHOJHCHUSA NOroBOpa CBOU NMEPCOHAJIBHBIC
JaHHBIC: (DI/IO, HOMCD TeJ'Ie(l)OHa, anapec 3J'IeKTpOHHOI71 no4Thl, CCpusA MU HOMCP macnopra, KOI
MoApa3ACICHUs, AaTa BbIAA4YX NACIOPTa, JaTa POXKIACHUA,
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- Jac€T Corjiacuc Ha 06pa60TKy NEPCAAHHBIX IEPCOHAIBHBIX NTAHHBIX B LCIIAX OKa3aHUA YCJIYT IO JOTOBOPY,

- ABISETCS 3aKOHHBIM BJaJeNIbLIEeM PAacyeTHOTO cueTa W JAepikaTelieM OaHKOBCKOW KapThbl, yKa3aHHBIX MPH
peructpauuu Ha caifte https://lovizaem.ru, 0CO3HaHHO, KOPPEKTHO M TMOJHOCTHIO BBOJHUT BCcE TpeOyemble
PEKBU3UTHI IPU aKTUBAIMU (TIOAKIIOYCHNN) PeKyppeHTHOrO miiarexa B LeJsIX MoTydeHus: HHPOPMAaLUOHHON
yCIIyTH, OKa3biBaeMoit Ornepatopom.

4. CTOMMOCTB YCJIYT H MOPSIAOK OMJIATHI

4.1. CTOoMMOCTb YCIIYT 10 HACTOAIIEMY A0roBopy coctaisger 1 925 (OxqHa ThIcsSYa NEBATHCOT JABAANATH IISThH)
pyOIieii B Mecsil, HaurHas cO JHs 0(OpMIICHHUS 3asiBKU Ha caiite https://lovizaem.ru. Omiara ocyIiecTBIseTCs
myTeM 0e3aKIENTHOIO CITUCAHUS JICHEKHBIX CPECTB ¢ OaHKOBCKoro cyera [lomp3oBaTes.

4.2. Mexny Oneparopom u [lonb30BareneM coriaacoBaHbl CACAYIONIIUE YCIOBHUS OIIAThl AEHEXHBIX CPEICTB,
ykazaHHbIX B 1.4.1. Hacrosmei odgepTsl, ¢ OaHkoBckoro cueta [lomp3oBarens myTeM Oe3aKLENTHOTO
CIIMCaHUS:

4.2.1. 3a nepBbIii Mecs1l MOJIb30BAHUS YCJIYTOM:

- 385 (Tpucra BoceMbaecsT MATh) pyOIiel B 1€Hb 0POPMIICHS 3asIBKU;

- 385 (Tpucrta BoceMbecsT ATh) pyOIel yepes MmATh KalleHAAPHBIX THEH 1mociie AaThl 0(OPMIICHHUS 3asBKH;

- 385 (Tpucrta BoceMb/IeCAT MATh) pyOIieli Yyepes AecAaTh KaJCHIapHbIX JHEW Tocie NaThl 0pOpPMIICHUS 3asBKY;

- 385 (Tpucra BoceMbJeCT MATh) PyOJiel Yepe3 MATHAALATh KaJleHAApPHBIX JHEH mocie aaThl 0(hOpMIICHHUS
3asIBKHU;

- 385 (Tpucra BoceMpiecar msATh) pyOiei depe3 ABaaNaTh KAICHAAPHBIX JHEH IMOCIe AAaThl O(hOpMIICHHS
3asBKH.

4.2.2. 3a BTOpPO# U NMoc/eayIoIHe MecAIbI M0JIb30BAHMUS YCJIYTOM

- 385 (Tpucra BocempleciaT TATh) pyONeill depe3 OMWUH KalleHAAPHBIA NI€Hb IIOCIE NaThl HCTCUCHHUS
MPEBIAYILEr0 MECSIA NOIb30BAaHUS yCIyT Ol

- 385 (Tpucra BoceMbIecAT IATh) pyOJei uepe3 HeciATh KalCHAAPHBIX JTHEH IOCHE JaThl HMCTSUCHUS
MPEBIAYIIEr0 MECsIa NOJIb30BaHUs YCIyTOM;

- 385 (Tpucta BocembiaecsAT MATh) pyOJiel dyepe3 MATHAANATh KAICHJAPHBIX JHEW TMOCIe JaThl WCTEUYCHUS
MIpebIIYIIEro Mecsiia MoJb30BaHMsl YCIyToi;

- 385 (Tpucra BocemblecAT MATh) pyOJiei uyepe3 NBaAlaTh KaJCHIAPHBIX THEH IOCIE JaThl UCTCUCHUS
MPEBIAYIIEr0 MECsIa MOIb30BaHHS yCIYTOH.

4.3. Bce pacuetst mpousBogsTes B pyossix Poccutickoit @eneparuu. [Inara 3a ocymecrsierne PekyppeHTHBIX
miaTexei (B TOM 4KCie, 3a JSHCTBHS 110 UX aKTHBAIMK/OTKIIIOUEHUI0) ¢ [Tonb30BaTelis He B3UMAETCsL.

4.4. OnepaTop HU NP KaKUX YCIOBHUIX HE rapaHTHPYET BO3MOXHOCTD MTPOBEIEHHS ONEpPaLuil 10 paCUeTHOMY
cuety llonb30BaTensi, ocTaBiisis pa3pelieHne JaHHBIX BOPOCOB 3a [IporecCHHroBbIM LIEHTPOM.

4.5. Ecnin Ha cuéte [lonp3oBaresst HEOCTATOYHO CPEACTB, AJIS OIUIATHI yeiIyrd, Oneparop BIpaBe MOBTOPSTH
MOTBITKY CIICAHMS JICHE)KHBIX CPEJICTB, B KAYECTBE 00ECIICUSHHsI CBOET0 KOMMEPYECKOro HHTepeca, He Ooliee
180 (cta BochMHJIECATH ) KaTeHAAPHBIX JHEH ¢ 1aThl 0hOPMIICHUSI 3asBKH.

5. Cpok oka3zaHusl YCJIYTH U NOPSAAOK NPHEMKH YCJIyTH

5.1. Cpok okazaHust yciayrd, ykazaHHOHM B 1.2.1. Hacrosimeil OdepThl, OrpaHdYeH CPOKOM IOJIb30BAHUS
nHGOPMALIMOHHOHN YCIIyTroH, oka3zeiBaeMoi Oneparopowm;

5.2. lpu okazaHum yCIyrH, akT 00 OKa3aHHBIX yciyrax He (QopMupyeTcs W He TOANUCHIBAeTCS. YCiyra
CUMTACTCS OKa3aHHOHN HaJyIe)KaIluM 00pa3oM H MpHUHsTOH [lonp3oBareeM B MOJIHOM 00beMe, €CIIU B TEUCHUE
OJTHOTO KaJICHAAPHOTO THS TI0 MCTEUYEHUM CpoKa okazaHusa ycryru Omnepatop He momyunia oT [loms3oBaTens
MOTHBHPOBAHHBIX MHCHMEHHBIX BO3PaXCHHH TI0 KA4eCTBY OKa3aHHBIX YCIyr Ha J3JEKTPOHHYIO MOYTY
support@lovizaem.ru. OTCyTCTBHE JIFOOBIX MHUCHMEHHBIX 3aMCUaHH B TEYCHHE YCTAHOBICHHOTO CpOKa
CUMTaeTCs TpU3HAHMEM (DaKTa HaJUIeKAIIEro KadecTBa yciIyr. Bo3BpaT CpeiacTB MOMXKET HPOU3BOJAHUTHCS
TOJIBKO Ha Ty KapTy, ¢ KOTOPO# Mpou3BoAWiIachk omiata yciyru OmnepaTopa mocjie MMCbMEHHOTO O0paIleHus
ITonmp30BaTens.

6. IIpaBa n o0si3annOocTH Oneparopa u Ionb3oBaTens

6.1. Omeparop BrpaBe oOTKa3aTh llomb30BaTeNo B BO3MOXKHOCTH aKTHBAaIMK (MOIKIIOYCHHS) CEpBHCA
«PexyppeHTHBIC IaTSXKM» 11 coBepiieHus [loap30BaTeneM ouepeTHbIX TIaTeKeH.

6.2.0nepatop He HECET OTBETCTBEHHOCTh 32 BPEMEHHYIO HepaboTocrocoOHOCTh cepBuca «PexkyppeHTHbIe
IUIATEXXW» 110 HE 3aBHCAIIMM OT OnepaTopa NpUYMHAM, a TaKKe 00CTOSATENBCTBaM HENPEOJOIMMON cuiibl. B
aToM citydae [lonb3oBaTenb MCIONB3yeT WHbBIE, corjacoBaHHbie ¢ OnepaTopoM CriocoObl BHECEHHS CPEJICTB
JUISL OTUIATBI OYEPETHOTO IUIaTexa 3a mojkiodeHne k CrucreMe B COOTBETCTBHU C BBHIOpaHHBIM TapuHbIM
TJTAHOM.

6.3. B cimy4ae u3meHeHusl pacueTHoro cuera [lonb3oBarens wim 0AHKOBCKOHM KapThl, OH 00s3aH B TeUeHUE 3
(Tpex) paboumx IHEW MHCBMEHHO H3BECTHTH 00 3ToM OrmepaTopa C LENbl0 aKTyaln3alud HHQOpMaIH
Onepatopom. ITonyuennoe OnepaTopoM cOOTBETCTBYIOIIEE 3asBiIeHNE [lonp30BaTens ABIsETCS OCHOBAaHUEM
JUIsSL BpEMEHHOTO MTPUOCTAHOBJICHUS OTIEpAIIii 10 MOMEHTA aKTyaIn3allii HHPOPMAIHH.

6.4. Omepatop BOpaBe oTka3ath [lonmb3oBaTenio B NPEAOCTABICHWH HH()OPMAIMOHHBIX YCIYr C
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HCIIONB30BAHAEM CEpBHUCa «PexyppeHTHLIe IIaTeXXuy IS OIiaThl NmoakmoueHus k Cucreme B cirydae
IIONTy4YCHUA OTUCTAa O HCBO3MOXKHOCTH CIIMCAHNA ACHSKHBIX CPeACTB C PACYSCTHOI'O CYCTa Ilone30Barens.

T Cpok JeficTBHsI JOTOBOPA, MOPAJ0K H3MEHEHHSI H PAaCTOP:KEHHS

7.1. Bce u3MeHeHUs BCTYNAIOT B CUJIy W CUMTAIOTCS OBEJSHHBIMH 0 cBeneHus [lonp3oBaTens B MOMEHT
pasMelleHNs Ha HHTepPHET-CTpaHulLle 1o aapecy https://lovizaem.ru

7.2. Ilonp3oBateb HOHUMAET U COTIIACEH C TEM, UTO, €CJIM OH IIPOJOJDKAET II0/IB30BaThCA HHGOPMAaOHHBIMA
ycIyramH, okasbiBaeMbIMU OIepaTopoM U OIUTAYMBAET UX C IIOMOIIBIO0 PEKYPPEHTHBIX IUTATEXe! MOCIIE AaThl
BHECEHHUs COOTBETCTBYIOIIMX wW3MeHeHHH B Corjamenne W OIMyONUKOBaHWA OOHOBIEHHOH peakIyuu
CornmameHnuss Ha HHTEpPHET-CTpaHuIe Mo axpecy https://lovizaem.ru, nanuele peiictBus Ilonpzosareis
pacIeHuBarTCs Kak (akT NpuHATHsS [lomp3oBarenem CorinameHds B HOBOM (M3MeHeHHOH) penmakuuu. IIpu
sToM Ilone30BaTens BIpage B MI000€ BpeMst 0TKa3arhes OT HacTosmero CornalieHus My TEM HaKaTHs KHOIKH
«OTtnucatscsa» B hyTepe (HIXKHEH yacTH) caiita mo agpecy https:/lovizaem.ru.

7.3. OteercTBeHHOCTh Omeparopa mepea IlonezoBateneM 1o HactosieMy COrNalleHUI) OTPaHHUYUBASTCS
CYMMOH JEHEXHBIX CpPEACTB, 3a4MCIEHHBIX IIOCPEICTBOM PeKyppeHTHBIX IINAaTeXKel Ha pacdeTHBIM CUET
Onepartopa B paMKax 0Ka3aHus yCIIyTH.

7.4. Criopsl, BO3HHUKIINE B CBS3U C BEIMONHEHWEM ycioBuil HacTosmero Corjamenus, pa3pelaTes B XoJe
B3aMHBIX KOHCYJIbTallMi M meperoBopoB. Bcee, uTo He yperymuposaHo CorniameHueM, ONpeneiieTcs B
COOTBETCTBHH C 3aKOHOaTeNnbcTBOM Poccuiickoil @eneparnuu.

WII Ty60s VLA, / X7 /



